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In September of 2014, Plaintiff began to receive regular medical care and treatment for a variety of urinary issues, including urgency, incontinence, 
impotence, nocturia, retention and abdominal pain from Defendant JONATHAN M. WONG, M.D., a Kaiser physician and agent or employee of 
Defendants, SOUTHERN CALIFORNIA PERMANENTE MEDICAL GROUP, KAISER FOUNDATION HOSPITALS and KAISER 
FOUNDATION HEALTH PLAN, INC. (collectively referred hereinafter as KAISER). 

Pursuant to the doctrines of agency and respondeat superior, KAISER and DOES 1-25 are liable for the negligent acts and omissions of its agents and 
employees, nurses, doctors and other medical care providers that occurred during the diagnosis, care and treatment that they rendered to Plaintiff. 
DOES 26-100 are the medical providers who's negligent acts and omissions were substantial factors in causing Plaintiff's injuries and damages. 

Defendants WONG, KAISER and DOES 1-100, undertook the care and treatment of the Plaintiff beginning in or about September 2014, and 
continuing thereafter. Defendants had a duty to exercise due care toward the Plaintiff by making sure that they correctly diagnosed her. Despite 
Plaintiff's continued, repeated and reoccurring urinary issues for over 5 years, Defendants repeatedly failed to properly assess Plaintiff to determine the 
root cause of her issues. At no point did Defendants ever order a CT scan which would have revealed that the cause of Plaintiff's urinary issues was an 
undiagnosed, massive neoplasm. (Attached as Exhibit "A" is a photo of the removed mass). Rather, KAISER and WONG prescribed Plaintiff a litany 
of various urinary medications that would temporarily relieve Plaintiff's symptoms and mask the larger issue, which was the growing neoplasm. 

At the date and time aforestated and thereafter, the Defendants and each one of them, failed to exercise the proper degree of knowledge and skill so 
negligently, carelessly, recklessly, wantonly, and unlawfully treated, provided care, monitoring, examination, and other professional services in that 
among other things, they failed to adequately and properly diagnose and treat Plaintiff, causing Plaintiff to suffer major physical injuries to her health. 
Defendants knew or should have known, that their failure to exercise due care in the performance of recklessly and negligently misdiagnosing the 
Plaintiff would cause her injuries to her person, mental anguish, and pain and suffering. Defendants breached their duty of care by misdiagnosing the 
Plaintiff. Breach of the Defendants' duties, owing to Plaintiff reasonable care and caution, caused her to suffer from severe emotional distress due to her 
physical injuries. As a direct and proximate result of Defendants' failure to exercise reasonable care and caution, carelessness, wantonness, and 
unlawfulness of Defendants, and each one of them, and the resulting incident, as aforestated, Plaintiff has sustained disabling, serious and permanent 
physical injuries to her health, strength and activity and great mental pain and suffering and emotional distress.

On December 3, 2019, Plaintiff wrote to Defendant WONG concerned about the fact that her already troublesome urinary issues had become 
intolerable over the past 3 months, day and night. She was also experiencing fluid retention and abnormal bloating and wrote that she was concerned 
that she might have a tumor. The following day, Plaintiff was examined by Defendant WONG who order an ultrasound and negligently assessed her 
with an overly distended bladder. Plaintiff's urinary issues foreseeably persisted and on December 11, 2019, she returned to KAISER with continued 
abdominal bloating to complete the ultrasound. After performing the ultrasound, KAISER negligently assessed Plaintiff as having no mass or 
tenderness on her abdomen. KAISER also negligently misdiagnosed Plaintiff with urinary retention. Plaintiff was prescribed Flomax, had a catheter 
placed and was given assurances by KAISER that she was medically stable and that it would be safe for her to fly to St. Louis on the following day for 
business. 
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The following day, on December 12, 2019, while in flight St. Louis, Plaintiff's catheter stopped working and she experienced urinary retention, 
abdominal discomfort and bloating. After landing in St. Louis, Plaintiff experienced acute abdominal pain and was having difficulty breathing. 
Plaintiff went directly from the airport to St. Luke's Hospital Emergency Department where a CT scan was ordered and revealed a "large 25 x 21 
cm mass" within her pelvis "consistent with benign or malignant ovarian neoplasm." The mass was pressing on Plaintiff's diaphragm causing her 
breathing difficulties. It was also causing her continued abdominal pain, discomfort and urinary issues. Plaintiff underwent surgery on December 
23, 2019 to remove the mass, was hospitalized and has been left with abdominal scarring. 
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