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10C N. Brand Blvd., Sixth Floor

Glendale, California 91203

Telephone: (818) 478-0064

Facsimile: (818) 476-0065

Attorneys for Plaintiff
GOAR ALOYAN

SUPERIOR COURT OF THE STATE OFCALIFORNIA
FOR THE COUNTY OF-LOS'ANGELES

(Unlimited Civi¥Case)

GOAR ALOYAN, an individuat, Case No. B C 48 8 O 9 9
" Plaintiff,
. | COMPLAINT FOR:

V. 1

(1) MEDICAL MALPRACTICE
(PROFESSIONAL NECGLIGENCE)

(2} WRONGFUL DEATH

(3) REFUSAL TO RENDER
EMERGENCY MEDICAL SERVICES
OR ASSISTANCE

(4) LOSS OF CONSORTIUM

KAISER FOUNDATION HEALTPH PLAN, a
California Medical Corporation; KAISER
PERMANENTE, a Cahifarnia Medical
Corporation; JOQCELYN-8, BASILILO, an
individual; and BOES>1 through 20,

Defendants. (5) NEGLIGENT INFLICTION OF
- EMOTIONAL DISTRESS

BZTERD
Plaintiff Goar Aloyan alleges as follows: g :f,; M S
oo a @ g = ',:,:Eé
L. INTRODUCTION g% % é g FF =
1. Plaintiff Goar Aloyan brings this action to recover damageés stemngr;i % gcﬁn
L T Y
the professional negligence of Defendants and each of them, as well as for v@ongfu}" dgagh,

Cﬁm—

‘:‘ S
refusal to render emergency medical services, loss of consertium, and neghgent; lIlﬂl‘;;tIEm?pf

L"l
emotional distress.
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IT. THE PARTIES :

2. At all times herein mentioned, Plaintiff Goar Aloyan ("Mrs. Aloyan”), an
individual, was the wife of decedent, Trdat Arakelyan ("Mr. Arakelyan”), a patient of
Defendants, and a resident of the County of Lbs Angeles.

3. Based on information and belief, at all times herein menticned, Defendant
Kaiser Foundation Health Plan, a California Medical corporation, was, an association: of
physicians and surgeons duly authorized to practice medicing” with an Emeargency
Department, with its principal place of business in Los Angeles Gounty, California.

4. Based on information and belief, at all times herein mentioned, Defendant
Kaiser Permanente, a California Medical corporation/ was,an association of physicians and
surgeons duly authorized to practice medicine with an Emergency Department, with its
principal place of business in Los Angeles County “California,

5. Based on informaticn and(Belief, at all times herein mentioned, Defendant
Jocelyn S. Basililo, an individual, "Was—employed by the other named defendants as a
registered nurse in Defendant’s Emergenqy Department in Les Angeles County, California.

B. Plaintiff is unaware of the true' names and capacities of DOES 1 through 20,
inclusive, and therefgre\sués them by fictitilous names. Plaintiff is informed and believes,
and on the bagisof that information and belief alleges, that each of these defendants was in
some manner negligently and proximately responsibie for the events and happenings
alleged-inthis COmplaiﬁt and for plaintiff's injuries and damages.

7- Plaintiff is informed and believes, and on the basis of that information and
belief alleges, that at all times mentioned in this complaint, defendants, and DOES 1 through
20 were the agents and employees of their codefendants, and in doing the acts alleged in
this complaint were acting within the course and scope of that agency and employment,
Each defendant, when acting as a principal, was negligent in the selection and hiring of

sach other defendant as an agent or employee.
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1. JURISDICTION AND VENUE.

8. The Defendants’ acts, including but not limited to the professional negligence
and medical malpractice that caused Plaintiff's damages as alleged herein all occurred in
the County of Los Angeles, State of California.

9. This Court has jurisdiction’ over the present matter because, as delineated

within this complaint, the nature of the cfaims and amounts in controversy meet the
requirements for jurisdiction in the Superior Court of Los Angeles,

10. On October 25, 2011, plaintiff served notice, purswant to CCP §364, to
defendants of plaintiff's intention to sue them for professionralhegligence.

IV. FACTS

11.  On Friday, September 23, 2011, decedent, Trdat Arakelyan, was a passenger
in a car being driven by his wife, Goar Aloyaf;.when he began complaining of severe chest
pain. Mrs. Aloyan immediately recognizéd’trer husband's grave medical condition because
she ig very familiar with heart attack sympioms due o her employment experience at a
cardiclogist's office. Hence, she”guickly turned the car around and rushed him to the
nearest hospital — Kaiser Perménente Hoe:pital located at 13652 Cantara Street in Panorama
City.

12. Al approximately 8:40 p.m, Mrs. Aloyan pulled up to the curb at Kaiser's
Emergency fasility, so that her husband v:frould not lose any time getting immediate medical
assistancesMr. Arakelyan exited the car énd headed intc the hospital for help while his wife
wentjio park the car. -

13. FROM THE INSTANT MR. ARAKELYAN ENTERED KAISER'S
EMERGENCY WAITING ROOM AT 8:40 P M., EVERY SECOND OF THE TRAGEDY

THAT ENSUED HAS BEEN CAPTURED BY VIDEO SURVEILLANCE FOOTAGE!
14. Upon entering the emergency room, Mr. Arakelyan walked directly to the
intake nurse, Jocelyn Basililo, and informed her of his severe chest pain, shortness of breath,

and profuse sweating. Rather than immediately assessing the severity of Mr. Arakelyan's

1 All references to times in this Complaint are based on the timestamp indicator on Kaiser's surveiilance video,
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life threatening symptoms at triage, the receptionist negligently handed Mr. Arakelyan
numerous forms and instructed him to be seated and fill out the forms before he would be
helped. |

15. Mr. Arakelyan was left with no choice. Still experiencing and exhibiting
numerous symptoms of a heart attack, he unwillingly complied and sat immediafely across
the reception nurse in the empty waiting room with the paperwoerk clenched in gne hand,
with his other hand cradling his chest. Hg leaned back and rested/iis.head on his chair to
lessen the chest pains he was enduring.

1€. Having parked the car, Mrs. Aloyan rushed into the walting room at
approximately 8:4Z p.m., and was surprised %o find/herhusband still seated in the ampty
waiting room in pain and distress. After quickly checking on him, she immediately waiked
over to the reception window and demanded\that they admit her husband. She too was
given no other option but to return to(#%e empty waiting room to wait and fill out his
paperwork.

17.  Although she walkéd back to be at her hushand’s side, noticing his severe
pain, Mrs. Aloyan again dnxiously walked back to the reception window arcund 8:43 p.m.
and again demand jmmediate medical assistance. Mr. Arakelyan still remained helpless
and in pain inis'\chair.

18. Unfortunataly, while being ignored and denied treatment by the Emergency
Roomystafi-at 8:45 p.m., while seated in the empty waiting room, Mr. Arakelyan went into
cardiac arrest and collapsed. His limp body slid down off his chair.

19. Using all her strength, Mrs.‘ Aloyan attempted by herself to lift her husband,
but his body remained limp. Panic ensued in the waiting room. An unknown gentleman
who witnessad what was going on ran over to help Mrs. Aloyan as she was struggling fo lift
her husband. The coacerned man waved at a security guard who was seated near the

reception window, for help. The man tock a second leok at Mr. Arakelyan and began angrily

yelling in the direction of the reception window. At 8:46 p.m., three hospital employees

-4-
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finally came out and began attempting to lift Mr. Arakelyan. Nurses also then appeared with
a stretcher and lifted Mr. Arakelyan onto the stretcher.

20. Mrs. Aloyan powerlessly stood at the foot of the stretcher and watched as the
nurses placed her husband’s body on the stretcher. The nurses rolled Tidat Arakelyan away
from the waiting room and Mrs. Aloyan f_ollowed them. At some time thereafter, CPR was
mitiated and Code Blue was finally called. Mr. Arakelyan by this point had no pulse. After

further time, Mr. Arakelyan was administered medication and multipls shacks but remained

pulseless and unresponsive. Shortly thereafter he was pronouncet) dead.

FIRST CAUSE OF ACTION

MEDICAL MALPRACTICE (PROFESSIONAL NEGLIGENCE)

(Goar Aloyan Against All Defendaiisand DOES 1 through 20)

21 Pleintiff repeats and reallegés\\each of the allegations contzined in ths
preceding paragraphs 1 through 20 and incerporates same as though fully set forth herein.

22 On September 232011 Mr. Arakelyan airived at Defendants’ emergency
departmernt seeking immedijatetnedical atiention for his severe chest pain. Defendants had
a duty to use such skill, rudence, and diligence as other emergency facilities in the same or
similar locality dn simdal circumstances commonly possess and exercise, and to provide
such immediatecare to patients like Mr. Arakelyan.

23, "\ Defendants failed to exercise their duty to assess the levei of risk that Mr,
Arakelyar presented and to provide theéppropriate diagnosis and care. In assessing the
leveldf risk that Mr. Arakelyan presenied, Defendants should have immediately admitted
Mr. Arakelyan to the emergency department and conducted an EKG to be analyzed by a
physician. Following an EKG that would have undoubtedly shown that Mr. Arakelyan was
is severe cardiac distress, a physician should have administered various forms of medication

and performed the necessary procedures commonly employed to avoid death resulting from

a heart attack.

-5-
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24. At all times mentioned in this complaint, Defendants were negligent in that
they failed to possess and exercise, in both diagnosis and treatment, the reasonable degree
of knowledge and skill that is ordinarﬂy possessed and exercised by other emergency
department nurses and physicians 1n the same cr similar locality under similar
circumstances, in that, among other things, Defendants breached that duty by failing to
triage M. Arakelyan as a patient suffering a severe cardiac emergency. Defendants
negligently dismissed Mr. Arakelyan’s request {or immediate medical’ attention and instead
told him to fill out forms and wait to be seen. Mr. Arakelyan shouldinot have been forced to
wait and fill out paperwork while suffering a heart attack.\Given his age, gender, chisf
complaints and physical appearance, the Defendan(s shogld have clearly recognized the
grave possibility that Mi. Arakelyan was suffering-a heatt attack.

25, Defendant Basililo and the emergeficy room staff failed to accurately triage
Mr. Arakelyan while he was in severe paif and cardiac distress.

26. Defendant Basililo andtall other emergency room admitting staff again failed to
recognize the urgency of the si{fuakion even after the Goar Aloyan entered the emergency
room reception area and.franlically explained the situation and demanded immediate
medical attention seyeial\times. Defendant Basililo and the emergency room staff failed to
provide the necegsarpmedical attention tt:_iat Mr. Arakelyan required.

27, Defendants’ negligent conduct in failing to provide Mr. Arakelyan with
emergencyriedical assistance was a ﬁroximate cause of Mr. Arakelyan’s death. Tt is
gommern practice for emergency departments 1o provide immediate assessment and care
even when presented with acute cardiac syndromes. There exist numerous procedures in
preventing death from a heart attack but none were timely nor properly employed to save
Mr. Arakelyan's iife. At intake, Defendant failed to recognize the exiremely high level of risk
that Mr. Arakelyan presentad. In the failure to recognize the risk level, the Defendant failed
the first step in triage. As a result of refusing to immediately admit Mr. Arakelyan, none of

the immediate procedures available in diagnosing cardiac distress were utilized either.

G-
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Finally, of all the available procedures that exist to prevent cardiac failure, they were either

wholly ignored or at best administered untimely.

28. Mrs. Aloyan has suffered actual loss or damage resulting from the death of her

husband due to Defendants’ professional negligence.

SECOND CAUSE OF ACTION

WRONGFUL DEATH
(Goar Aloyan Against All Defendants and DOES 1 thremgh 20)
29. Plaintiff repeats and reallsges each of the(allegations contained in the

|
preceding paragraphs 1 through 29 and incorporatestlie”’same as though fully set forth

herein.

30. Mr. Arakelyan's death was directly"caused by the Defendants’ conduct or in
this case, lack thereof, in failing to provideimmediate medical attention to Mr. Arakelyan
while he was intentionally ignored_as-he-waited in Defendant's Emergency Department
suffering a cardiac emergency.

31, Defendants ha@ the-duty but failed and refused to provide immediate medical
care to Mr. Arakelyan. ThusyDefendants were negligent, reckless, or engaged in intentional
conduct, resultingin therdeath of Mr. Arake!yaﬁ.

32. Mr._Arakelyan's wife, Mrs. Aloyan, is still alive. Mrs. Aloyan has suffered

monetary.danages because cf the decedent's death,

THIRD CAUSE OF ACTION
REFUSAL TO RENDER EMERGENCY MEDICAL SERVICES
(Goar Aloyan Against All ﬁefendants and DOES 1 through 20)

33.  Plaintiff repeats and realleges each of the allegations contained in the
preceding paragraphs 1 through 33 andl incorporates the same as though fully set forth
herein,

34. On September 23, 2011, and at all times herein mentioned, Defendants’

Emergency Room was fully equipped and staffed with physicians, nurses, intake personnel,

T
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and other Emergency Department staff, to provide emergency medical services to any
member of the public who came to thg hoépital with urgent medical problems.

3k. On September 23, 2011, at approximately 8:40 p.m, decedent, Mr. Arakelyan
was brought to Defendants' Emergency Department, seeking immediate care and treatment
for heart attack symptoms including sievere chest pain, epigastric pain and profuse
sweating.

36. Mr. Arakelyan was visibly in severe pain and distréss,—He explained the
details of his sympioms to Defendant Basililo and the hospital staff Despite Mr. Arakelyan's
pleas, Defendants failed to determine that the decedent was suffering a cardiac emergency.
Rather than immediately providing the urgent (edical” treatment that he required,
Defendants instructed the decedent to sit, wait, and fill out forms.

37. As a proximate result of Deféndants' negligent failure to provide Mr.

Arakelyan the necessary emergency medica) services, and as a proximase result of the delay

that Defendants’ negligence caused Mr.Arakelyan died.

FOURTH CAUSE OF ACTION
1.OSS OF CONSORTIUM

(GoarAlgyan Against All Defendants and DOES 1 through 20)

38. Plaintiff repeats and realleges each of the allegations contained in the
preceding paragraphs 1 through 38 and: incorporates the same as though fully set forth
nerein, .

38. Mrs, Aloyan was caused to be deprived of the love, affection, services,
comfort, sclace, assistanée, consortium, companionship of her spouse, all to her damage,
inconvenience, discomiort and loss in an amount and extent subject to proof and beyond the
jurisdictional minimum of this Court, as a result of Defendanis’ conduct in causing the death
of her husband, Trdat Arakelyan.

40. Mris. Aloyan alsc suffered immense hard, mental anguish, and emotional

distress as she watched her husband suffer through pain and ultimately, his death.

-8
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41. Mrs. Aloyan was further caused and continues to be deprived of and denied
the full enjoyment of her marital state all to her damage, as a result of the negligent conduct
of Defendants in causing the above referenced death of her husband. Mrs. Aloyan suffered

actual damages in an amount to be proven at trial.

FIFTH CAUSE OF ACTION
NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS

(Goar Aloyan Against All Deféndants and DOES 1"through 20)

42, Plaintiff repeats and realleges each of thealletiations contained in the
preceding paragraphs 1 through 42 and, incoipozates the”same as though fully sst forth
herein.

43, Mrs. Aloyan was present with 1ér) husband in Defendant's Emergency
Department and was aware that, while<har husband was suffering a severe medical
emergency, the Defendants were ignoriﬁg his pleas for help. Mrs. Alovan witnessed her
husband suffer through severe chest pain, profuse sweating and shortness of breath, while
Defendants refused to provideé any assistance. She realized her husband's life was at risk
and that his unassisted<condition could become lethal, hut she was helpless. Mrs. Aloyan
tried to intervene andsegk assistance herself, but the Defendants maintained their refusal to
attend to Mr.Azakelyan’s emergency condition. Mrs. Aloyan’s fears soon became reality
when her husband slumped to his death beside her.

44, Mrs. Aloyan suifered severe emotional distiess as a result of witnessing the
heipléss suffering and ultimate death of her husband. The Defendants’ negligence in failing

to provide Mr. Arakelyan with emergency medical assistance was a proximate cause of his

death.

PRAYER FOR RELIEF

WHEREFORE, Goar Aloyan prays for a judgment against Defendants, and each of

them as follows:

-g-
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1. For special damages, according to proof;

2. For general damages in an amount according to proof:

3. For costs of suit herein incurred;

4. For prejudgment interest; and

b. For such other and further relief as the Court may deem just and proper.

Dated: July 5, 2012

Dated: July 5, 2012

GOURJIAN LAW,.GROUP, P.C.

LAW OFFICES OF ALISA A. KONANYAN

By:
~Alish A. Kehanyan, Esq.
Atthr for Plaintiff,
Goar Aloyan
-10-
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O A8004 Breach of RentaliLease Contract 7ot unlawful detainer or wrongful
eviclion) 2.5
Breach of Contract! Wasran
(06) Y O A6008 Contract\Wamanty Bi€agh -Seller Plaintiff (no fraud/negligence} 2.5
{not insurance) O A6019 Negligent Breach sfCentfact/Warranty (no fraud) 12,8
00 A6028 OGther Breach sfContract/Warranty (not fraud or negligence) 1.2.5
§ O A8002 Colleclinns Case-Seller Plaintiff 2.5,8.
= Collections (09}
8 O A6012 CiberFromissory Note/Collections Case 2.5
Insurance Coverage (18) (O AB01S.\In3Grance Coverage (not complex) 1.2.5.8
EIN AGQ09 Contractual Fraud 1.,2.,3,5.
Other Contract (37) O, A6031 Tortious Interference 1.2.3.5
{0 A8027 Other Contract Dispute(not breachiinsurance/fraud/negligence) 1.,2.3.8
Eminent Domain/ihverse i . .
Condemntion. (145 0O A7300 Eminent Domair/Condemnation Number of parcels, 2.
E Wrangful Eviction (33) O A6023 VWWwrongful Eviction Case 2..6.
[=]
=
% 0O AG018 Mortgage Foreclosure 2., 6.
Q)
[

Cther Real Property (26) O A6032 Quiet Title
[0 A6060 Other Real Property (not eminen{ domain, landlordftenant, foreciosure) | 2., 6.

|

_ - - —
Unlawiul Deta(gu;r-Commercaal 0 AG021 Unlawiul Detainer-Commercial (not drugs or wrongful eviction} 2.6.

A
w
=
§ Unlawiul Det?ége;r-Resldenual 0O A8G20 Unlawful Detainer-Residential (not drugs of wrongful eviction) 2.6
=
Unlawful Detainer- .
é Post-Fareclosure (34) O A6020F Untawful Detainer-Pest-Foreclosure 2.6
=
3 Unlawful Detainer-Drugs (38) | O A6022 Unlawful Detainer-Diugs 2.6
"
-
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SHORT TVTLE:

. ’ CASE NUMBER
Goar Aloyan v. Kaiser Foundation Health Pian, et al.
A N e B -
Clvil.Case Cover Sheet. - . [ T f:Actign .| Applicable; Reasons. - -
-Categery No. ¥ &L/ (Chackionly one} % See Step 3'Above
Assel Forfeilure {05) O AG108 Asset Forfeiture Case 2.6
g Petition re Arbitration (11) O A6115 Petition to Compel/Confirm/Vacate Arbitration 2. 5.
2 N
&
o O A6151 Writ - Administrative Mandamus 2,8
o
_g Writ of Mandate {02) O AB152 Writ - Mandamus on Limited Court Case Matter 2.
= O A6153 Wiit - Other Limited Court Case Review 2.
Other Judicial Review (39) O AB6150 Cther Writ Judicial Review 2.8
: e
M. - - " w
s Antitrust/Trade Regulation (03) § O A6003 Anfitrust/Trade Regulation 1. 2.8
é’ Construction Defect (10) 0 AB007 Construction Defect 1.2.,3
i
» + .
2 Claims '""’°(':'0“)9 MassTort | ) Ago08 Ciaims Involving Mass Tort 1.2.8
E
]
L;_' Securities Litigation (28) O ABD35 Securifies Litigation Case 1,28
E Toxic Tort
5 oxic To ) .
:g Environmental (30) O A6036 Toxic TortEnviranmental 1.2,3.8.
)
= Insurance Coverage Claims )
a
from Complex Case (41) 0O As014 Insurance Coverage/Sibragation {complex case only) 1.,2,5,8

O AB141 Sister State Judgment 2.9
‘g ‘g’ O A6160 AbstractofJudgment 2,86
§ S, Enforcement O AB107 Cgnfessicirof Judgment (non-domestic relations) 2.9,
8 3 of Judgment (20) O AG6140CAdmimistrative Agency Award (not unpaid taxes) 2. 8.
& B 0 A8114 \Peéution/Certificate for Entry of Judgment on Unpaid Tax 2.8
0O \A81312 Other Enforcement of Judgment Case 2.8.9
. RICO {27) O AB033 Racketeering (RICO) Case 1,2.8
S E
g8 O AB030 Declaratory Relief Only 1.2.8
= E _ . )
3 8 Other Corplaints O AB040 Injunctive Relief Only {not domesticsharassmant) 2.8
-é‘ = (Not Specificd Above) (42) 1 O AG011 Other Commercial Complaint Case {non-lortinon-complex) 1,2.,8.
© O A6000 Other Civil Complaint {non-tort/non-complex) 1,2.,8
Partnership Corporation ’ : 2.8
Governance (21) ] A6113 Partnership and Corporate Governance Case
O A6121 Civil Harassment 2.3.,8
)
§ = 0 AB123 Workplace Harassment 2.3.9
S35 - O A8124 Eider/Dependent Adult Abuse Case 2.3.9.
= & Other Petitions _
23 (Not Specified Above) O A6190 Election Conlest 2
=0 “3) O AB110 Petition for Change of Name 2.7.
O AB170 Petition for Relief from Late Claim Law 2.,3.4.8
. O A8100 Other Civil Petition 2.9
]
by
(™
s
M,
o
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SHORT TITLE: .

. i CASE NUMBER
Goar Aloyan v. Kaiser Foundation Health Plan, et al.

item lll. Statement of Location: Enter the address of the accident, party's residence or place of business, performance, or other
circumstance indicated in item If., Step 3 on Page 1, as the proper reason for filing in the court location you selected.

ADDRESS:
REASON: Check the appropriate boxes for the numbers shown

) 13652 Cantara Streat
uhndar Column C for the type of action that you have selected for | panorama City, CA 91402
this case, '

1. 02 O3. O4. O5. Os. O7. 08, 9. J10.

Civy: STATE: ZIP CODE:
Panorama City CA 91402

Item V. Decfaration of Assignment. | declare under penaity of perjury under the laws of the State of C&lifoinja that the foregoing is true

and correct and that the above-entitied matter is properly filed for assignment to the StanleyMesk

o ! courthouse in the
entral

District of the Superior Court of California, County of Los Angeles [Code Civ. Proc., § 392 et seq., and Local
Rule 2.0, subds. {b), (c) and (d)].

Dated: July 10, 2012 | / W

(SIG%TURE QF ATTO IF ING PARTY)

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY
COCMMENCE YOUR NEW COURT CASE:

Original Complaint or Petition.
If filing a Complaint, a completed Stmmgns form for issuance by the Clerk.

1
2
3. Civil Case Cover Sheet, Judicial Colincil form CM-010.
4

Civil Case Cover Sheetidddendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev.
03/11).

badl

Payment in full of the-filing fee, unless fees have been waived.

6. Asigned ordef@pppinting the Guardian ad Litem, Judicial Council farm CiV-010, if the plaintiff or petitioner is a
minor under 18:years of age will be required by Courtin order to issue a summons.

7. Additionalcopies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum
must be served along with the summons and complaint, or other initiating pleading in the case.

FATTIrLe

>y
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