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BrancHname  Central Justice Center

PLAINTIFF: Randaii S. Sharp

DEFENDANT. koicer Permanente Insurance Company

DOES 1 TO 10

CONTRACT
COMPLAINT [ | AMENDED COMPLAINT (Number):

[ cROSS-COMPLAINT L1 AMENDED CROSS-COMPLAINT (Number):

Jurisdiction {check alf that apply):

] ACTION IS A LIMITED CIVIL CASE CASE ”“MB@O.ZO 1 6

Amount demanded [__] does not exceed $10,000
[ exceeds $10,000 but does notexceed $25,000

ACTION IS AN UNLIMITED CIVIL CASE (exceeds $25,00¢] 0084 4 2 94
[_] ACTION IS RECLASSIFIED by this amended complaint-o¢ cross-complaint

[_Jfrom limited to unlimited

[_]from unlimited to limited HE*E%@E JAMES J. DI CESARE

1. Plaintiff* (name or names):

Randall S. Sharp ]
alleges causes of action against defendgnt® {name or names)”
Kaiser Permanente Insurance Company
2. This pleading, including attachmenis.and exhibits, consists of the following number of pages: 5
3. a. Each plaintiff named above/is'a.competent adult
[ except plaintiff (name):
(1Y [a corporation)qualified to do business in California
(2 [_Jan ufincorparated entity (describe):
(3) [_/ether{specify):
b. [__]Plaintiff (name):
a. [__]has complied with the fictitious business name laws and is doing business under the fictilious name (specify):
0. [ has complied with all licensing requirements as a licensed (specify):
¢ [__] Information about additional plamtiffs who are not competent adults is shown in Attachment 3c.
4. a. Eachdefendant named above is a natural person
except defendant (name): [_Jexcept defendant (name}:
(1) [__]a business organization, form unknown (1) ] a business organization, form unknown
2 a corporation (2) ] a corporation
{3) [___] an unincorporated entity (describe): (3) [_] an unincorporated entity {descnbe):
(4) ] a public entity (describe): {4) [__] a public entity {describe):
(8) [ )other {specify): (5) [__]other (specify):
* If this form 15 used &5 a cross-complaint, plaintif means cross-complamant and defandant means ¢ross-defendant. Page 1of 2
Form Appravad for Optonal Use COMPLAINT—Contract Coda of Civil Procedurs, § 425 12

PLG-C-001 [Rev January 1, 2007]



PLD-C-001

SHORT TITLE. CASE NUMBER

Randall §. Sharp v. Kaiser Permanente Insurance Company

4, (Continued)

b. The true names of defendants sued as Does are unknown to plaintiff
(1 Doe defendants (specify Doe numbers); 1- 10
defendants and acted within the scope of that agency or employment.
2 Doe defendants (specify Doe numbers): 1 -10
plaintiff.

were the agents or employees of the named

are persons whose capacities are unknown to

¢. [ ] Information about adddional defendants who are not natural persons is contained in Attachment 4c.
d. [] Defendants who are joined under Code of Civil Pracedure section 382 are (names).

5 [] Plamtiff is required to comply with a claims statute, and
a. [__] has complied with applicable claims statutes, or
b. [_] is excused from complying because {specify):

6. [_] This action is subjectto ] Civil Code section 181210 [ Civil Code seclitn 2984 4.

7. This court is the proper court because

a defendant entered into the contract here.

[ ] a defendant ived here when the contract was entered into.

[} adefendant ives here now.

the contract was to be performed here

a defendant i1s a corporation or unincorporated association andits principal place of business is here.
[ real property that is the subject of this action is located here

(1 other (specify):

©wpoo TP

8. The following causes of action are attached and the statements above apply to each (each complamt must have one or
more causes of actton aftached):

Breach of Contract
] Gommon Counts
Other (specify).
Unfair Business Competition;-Negligent Infliction of Emotional Distress
9, Other allegations:

Plaintiff alleges Insurance Bad Faith - Def. breached the inherent implied covenant of good faith & fair

dealing with Plaintiff; and, that in so doing, Def insurer acted with fraud, oppression, or malice.
10. Plaintiff prays for judgrmentfor costs of suit; for such relief as is fair, just, and equitable; and for

a. damages of.~$-1,000,000.00
b. interest.on the damages

(1) [_] according to proof

2) at the rate of (specify): 10% percent per year from (date): 04/10/2014
c. attorney's fees

(M of. 3
(2) according to proof,

d other (specify):
Bad faith damages-consequential economic losses, emotional distress, atty. fees & punitive damages
11. [] The paragraphs of this pleading alleged on information and belief are as follows (specify paragraph numbers):

Date: 04/05/2016

Randall §. Sharp } &QA4D—
(TYPE OR PRINT NAME) {SIGNATURE OF PLAINTIFF OR ATTORNEY)

{If you wish to verify this pleading, affix a venfication.)
PLE-C-001 [Rev January 1, 2007] COMPLAINT—Contract

Page 2of2



PLD-C-001(1)

SHORT TITLE:

Randall S. Sharp v. Kaiser Permanente Insurance Company

CASE NUMBER

First

CAUSE OF ACTION—Breach of Contract

{number)

ATTACHMENT TO Complaint 1 Cross - Comptant
(Use a separate cause of action form for each cause of action.)}

BC-1.

BC-2.

BC-3.

BC-4,

BC-5.

BC-6.

Plaintiff (name): Randall S, Sharp

alleges that on or about (date). post 06/25/2012

a written [__] oral [_] other (specify):

agreement was made between (name parfies to agreement):

Defendant and Does 1-10, and Plaintiff's employer, Nan, Inc., on behalfof/Plaintiff

CT A copy of the agreement is attached as Exhibit A, or

The essential terms of the agreement [__| are stated in Attachment BCx1 are as follows (specify):

Plaintiff, by and through his employer, Nan Inc., became eligible for, and a beneficiary to, a
policy of medical care coverage from Defendant Kaiser Permanente Insurance Company; and,
was 1ssued an insurance identification card by Defendant, with medical record no. 971 67 23.

On or about (dates). 04/10/2014

defendant breached the agreementby [_1 theaats specified in Attachment BC-2 the following acts
(specify):

Plaintiff made a claim under the above policy, when he initially presented to Placentia Linda
Hospital emergency for treatment precipitated by symptomatic injuries sustained by way of a
motor vehicle accident ("MVA"Yon 04/09/14. Plaintiff's X-rays revealed wide-spread spinal
degenerative disk disease, aloitg with other anomalies, not attributable to the MVA. PItf. then
presented to Def's agents/Eees for txtmt 5X. Defendant denied coverage and refused payments.

Plaintiff has performed all/obligations to defendant except those obligations plaintiff was prevented or
excused from perfarming.

Plaintiff suffered damages legally (proximately) caused by defendant's breach of the agreement
] as stated'in Atiachment BC-4 as follows (specify).
Unable té:work and determined to be 73% disabled per the Oswestry scale, Plaintiff has been
rendefed\destitute; had to commence much delayed txtmt through Cal. DHCS; has had to endure
gssociated pain for 2 years prior to getting treatment he otherwise should have obtained per the
pelicy with Defendant; and, only now, is finally on tract to get multiple surgeries to both the
lower back and neck, to include multilevel discectomies and vertebrae fusions.
Plaintiff is entitled to attarney fees by an agreement or a statute

[ ] of $

according to proof.
Other:

Defendant/Does 1- 10 have acted in bad faith to unreasonably deny Plaintiff the policy benefits
of coverage, to include treatment and payment for treatment received by Plaintiff from multiple
health care providers; failed to abide by their own Eee's recommendations for the treatment
Plaintiff needed; and effectively, refused that coverage and benefits when Def. discovered the
nature and extent of Plaintiff's medical problems, and their prospective economic cost.

Page 3
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Sharp v. Kaiser Permanente Insurance Company case no.
Page 4

Second Cause of Action Attachment — Unfair Business Competition, as to all
defendants.

Plaintiff re-alleges each and every allegation set forth in the preceding paragraphs, supra,
and incorporate the same herein as though fully set forth verbatim.

In doing the things so alleged, engaging in the aforementioned bad faith.insurance
practices of unreasonably denying coverage to Plaintiff under the peli¢yof medical care
coverage obtained from Defendant, through his employer, Nan Inc.;of failing to provide
further necessary treatment to Plaintiff; and of failing, and refusing’to pay, other health
care providers who had rendered certain treatment to Plaintiff for his medical condition,
Defendant Kaiser Permanente Insurance Company was éngaged in unlawful, unfair or
fraudulent business acts or practices in violation of CABus. & Prof. C.17200.

As such, Plaintiff is entitled to equitable relief atidpestitution for the harm that he has
suffered, and which has already occurred, to iriclude the benefit of his bargain - namely,
retention of the medical care coverage under thie policy with Defendant, in order to collect
the benefits due under it, status quo antewi-04/10/2014.



Sharp v. Kaiser Permanente Insurance Company case no.
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Third Cause of Action Attachment — Negligent Infliction of Emotional Distress, as to
‘all defendants.

Plaintiff re-alleges each and every allegation set forth in the preceding paragraphs, supra,
and incorporate the same herein as though fully set forth verbatim.

Plaintiff further alleges that from and after 04/10/2014, and as a direct-and proximate
result of Defendant insurer’s bad faith, in unreasonably denying coverage to Plaintiff
under the policy of medical care coverage obtained from Defendant; through his
employer, Nan Inc.; of failing to provide further necessary treatment to Plaintiff; and of
failing, and refusing to pay, other health care providers whéhad rendered certain
treatment to Plaintiff for his medical condition, that he-additionally suffered serious
emotional distress which he has been unable to cope with) fo include fear of death,
physical suffering, anguish, fright, horror, nervousness; grief, anxiety, worry, shock,
humiliation, and shame. And moreover, that Deféndant’s insurer’s bad faith was a
substantial factor in causing Plaintiff’s serious:emotional distress.



